
Everything in one place - The new EFB platform

W H AT YO U N E E D TO K N O W
On 21.09.2022 we will merge the online shop and website into one platform. To 
make transition comfortable for you, you will find the most important information 
here:

C R E AT E N E W PA S S WO R D
When you log in to the new online platform for the first time, you must create a new 
password. 

N O LO S S O F DATA
All data stored in your current customer account (order history, orders, price lists, 
user profile) is automatically transferred to the new platform. 

O N E U R L F O R E V E RYT H I N G
As of 21.09.2022 we no longer distinguish between online shop and website. You 
can reach everything via www.efb-elektronik.com.
By the way: Under www.efb-elektronik.de/en/account/login you will be lead directly 
to the registration area. There you can log in or create a new customer account.

O R D E R S 
You can place your order via the current URL until 20.09.2022. As of Wednesday, 
21.09.2022, we will switch to the new platform.

CO N N E CT I O N TO OW N S Y S T E M  
All existing OCI interfaces remain in place.

I  H AV E Q U E S T I O N S
If you need help or have any questions, please get in touch with your personal 
contact.

Everything in one place - your advantages
From shopping to information, from products to solutions: You will find the whole 
EFB world at one URL

Your customer portal: individually - tailored to your needs

Faster to the goal:
Save time: Use the improved filtering and sorting options that enable you to search 
efficiently. The simplified, streamlined navigation and optimised product structure 
guide you intuitively through the content.

Discover new products and offers
With the new categories you will find the latest products and current offers - enjoy!

Voucher

Your most important documents clearly stored: Quotations, order confirma-
tions, delivery notes, invoices, price lists and electronic catalogues.

My contact person: You can easily find the contact details of your sales 
person when logged in without any additional search.

Simply switch between languages: From now on you can switch back and 
forth between several languages without having to log in again

3%You get 3% on your first online order
until 31.10.2022 

Voucher code::     SCHMELZEN3

View availabilities, prices and discounts: 


